





Post 16 Travel Policy Statement – 2024/35
Introduction

Local authorities do not have a duty to provide free transport for young people of sixth form age (aged 16-18) in education or training. However, the council must publish an annual statement setting out the arrangements the authority considers necessary to help sixth form age (students in years 12-14) to attend education or training. This statement has been developed having regard to the statutory guidance for local authorities ‘Post 16 transport to education and training’.
Key Principles

· Promotes and encourages safe, independent travel to improve independence and social inclusion, as appropriate to a young person’s age and ability.

· Encourages and promotes travel options designed to improve the physical well-being of those who use them.

· Supports sustainable travel options which minimise the impact on the environment.

· Any travel assistance offered will be the most efficient and effective in terms of both sustainability and cost.

Policy statement

1. This policy statement applies to all young people over the age of 16 and beyond statutory school leaving age with additional needs whether they attend college, school or a training provider.

2. In line with the Local Authority’s duty to encourage, enable and assist the participation of students with Special Educational Needs and Disabilities (SEND) in education and learning, this policy will apply, in exceptional circumstances, to students over the age of 19.

3. For students with SEND the Local Authority will normally only consider the provision of travel support where the student has an Education, Health and Care Plan (EHC Plan) and the course is named within that plan.
4. The Local Authority will provide support with travel to post 16 education provision in cases where it considers it necessary to facilitate a student’s participation in education.

5. Support is discretionary and subject to assessment, provided to the most vulnerable or socially excluded students in cases of exceptional need only.
6. Support will normally only be available to students attending the nearest post-16 establishment that provides a suitable course and can meet the student’s needs.
7. Transport will only be provided at the start and end of the day to the Post 16 provision.

8. If a young person has an Education, Health and Care Plan (EHCP) and there is a need for support with travel after the age of 16 this should be stipulated within their plan which must include the views of the young person.
9. Where eligibility is determined, all options will be explored, including the offer of Personal Travel Budgets where they make more efficient use of the available resources. Taxis will usually only be provided to those students with severe physical disability, learning disability, medical condition or psychological condition and supporting medical evidence is required.

10. Where support is provided, students aged 16-17 years will make a contribution of £650 per year (except those living in low income households* and children in our care).  *evidence required – Free School Meals or maximum working tax credit.

11. Support may be provided for a fixed period to facilitate transition plans, or independent travel training programmes. Support may cease if a young person becomes capable of independent travelling.
Application Process
Applications should be made annually in advance of the start of the academic year using the Post 16 application form. Applications should be submitted as soon as the student’s placement has been confirmed as late applications may result in travel not being arranged in time for the student to access the start of their study programme. In these circumstances the student or their parent/carer may be temporarily responsible for making their own travel arrangements.

The Local Authority will consider additional information about the young person as it considers necessary to make a decision, including the advice from professionals known to the young person. Supporting evidence alongside the transport application is welcomed to avoid delay.

The Local Authority will normally process applications within 15 working days, subject to the necessary information and advice from other agencies being available. The Local Authority will inform applicants if it is unable to meet this target.

If Post 16 transport is agreed this will only be until the end of the academic year in which the application was made. A further application must be made for subsequent study years in advance of the course start date.
Eligibility Assessment Criteria
Taxi provision is provided by the Local Authority in exceptional circumstances only. Independent travel training and public transport will be explored as the first option for all post 16 students requesting support with travel. A Personal Travel Budget (PTB) will always be offered to students where they would be eligible for taxi provision and the Local Authority believes that a PTB is a more efficient use of funds.
The eligibility assessment criteria used to make decisions about support includes:

· The student must normally reside in the borough of Gateshead 

· The student must have an Education, Health and Care Plan or a medical certificate from a recognised General Practitioner/Consultant that transport is required due to medical needs.
· Does the student require additional support within transport (a passenger assistant) in relation to their behaviour or medical needs that requires a medical intervention.
· Students must be undertaking a Full-Time Course of Study (12 guided learning hours or more per week) for a minimum period of one academic year. Support is not available for students on part-time, work-based learning (e.g. supported internships), distance learning or day release courses unless there is supporting medical evidence.

· Students must be attending the nearest eligible educational establishment that can provide a suitable course and can meet need. Where a student or their parent/carer has chosen a placement further away, they may not be eligible for travel support.

· The course should be named within their EHCP 
· The ability of the student to travel independently including whether a travel training assessment has been previously refused or whether the student has already undertaken travel training and what the outcomes were.

· The distance and journey time from home to school or college.

· Whether the student could access education if transport is not provided.

· For adults aged 18 and over, any Care Act Assessment (2014) and resulting outcome.

· Whether the student is in receipt of 16-19 bursary funding or receives the higher rate mobility component of Disability Living Allowance (DLA) or Enhanced rate mobility of Personal Independence Payment (PIP).

Students attending study programmes beyond 6th form age may be eligible for travel care support if they are attending a full-time course that is named within their Education, Health and Care Plan and in addition meet one of the following needs:

a. Severe learning difficulty (defined as working at Entry Level One or below. This information will be confirmed from either the Education Health Care Plan.
b. Whether the student is in receipt of 16-19 bursary funding or receives the higher rate mobility component of Disability Living Allowance (DLA) or Enhanced rate mobility of Personal Independence Payment (PIP).

c. severe medical condition which would include severe unstable epilepsy, oxygen dependence, autism with associated severe learning difficulties, mental health issues (in cases where the applicant is receiving mental health support from professional staff and medical evidence must be submitted with the application).

d. severe psychological conditions would include extreme phobia (for which medical evidence must be submitted with the application).

Where no other alternatives are available and in exceptional circumstances, discretionary criteria will be taken into consideration, including family circumstances, income and distance.
Appeals Process
Appeals will be considered in the first instance by the SEND Service Manager. The refusal letter will outline the details as to how to appeal,
The young person’s parent/carer should submit their appeal, their reasons for the appeal together with any other evidence or supporting information. There is no entitlement to a hearing in person. The Service Manager will normally consider appeals within 10 working days of receipt and will give their decision in writing.

If the first stage appeal is unsuccessful, a second stage appeal can be made in writing, together with any other evidence or supporting information within 15 working days of receipt of the stage one appeal decision letter to the Council’s independent appeal panel. The panel will consider the appeal within 40 working days of receipt and will give their decision in writing.

If the application/appeal is unsuccessful following an appeal to the independent appeal panel, a young person parent/carer may only reapply for transport after twelve months has elapsed, or if there is a significant change in circumstances in the meantime.

Taxi provision
Once transport (taxi provision) is agreed you will be notified by letter and subsequently contacted by a member of the team to inform you of the details of the driver (and passenger assistant should one be required). If a medical intervention is required that driver and passenger assistant will attend specific training and a team member will contact you to complete a risk assessment detailing the intervention required.

The Local Authority may review, change or remove travel provision at any time, for example, if the young person is travel trained during the duration of a course and is deemed able to travel independently on public transport. 
Continuity of driver or passenger assistant cannot be guaranteed but you will be informed in advance of any changes and the reasons why.
There will always be a review of provision when a young person:

· moves from secondary education to a post 16 education or training provider;

· changes post-16 education or training provider;

· moves house; or,

· experiences a change in their physical/medical or other condition

You will be asked to reapply for transport under these circumstances.
Independent Travel Training

Gateshead Council promotes independent travel training which enables young people with additional needs to learn new skills which can be used for travelling to pre and post 16 education or training placements using public transport. Independent travel training enables young people to gain confidence, develop social, communication and life skills, promotes good health and wellbeing and ultimately leads to them becoming more independent. It increases access to education, employment and training opportunities, to health services and social/leisure activities.

The Local Authority will work with schools to identify young people suitable for independent travel with the aim of travel training young people before they reach the end of statutory school age (16). The child’s EHCP should specify actions that will be taken to help the student develop their independent travel skills in preparation for attending their next placement after leaving school. Independent travel training and public transport will be investigated as the first option for all post 16 students requesting support with travel.

More information: Telephone the Travel Care Team on 0191 4337484 or email TravelTraining@gateshead.gov.uk
Personal Transport Budgets for children and young people with additional needs

Personal Transport Budgets (PTBs), also known as a mileage allowance can help families to arrange learners’ home to school travel arrangements in a way that suits their personal circumstances.
A PTB is usually provided to parents or carers of learners with Special Education Needs Disability (SEND) who are eligible for travel assistance. It allows families to make flexible arrangements, monitor the quality of their young person’s transport directly or they could work with other families to achieve the best possible travel arrangements for their young people in a cost-effective way.

What are the benefits of a personal transport budget?

PTBs provide flexibility for families to choose the most appropriate travel arrangements that best fit with their individual circumstances.

It provides choice and control over how funding is used to get the learner to and from school/college on time in a way that suits the family best.
It ensures public resources are distributed in a fair and cost-effective way according to need.

It allows families to explore opportunities to share with other parents/carers and potentially increase buying power.
Who can get a Personal Transport Budget?

A family can get a PTB if the post-16 learner is eligible for travel assistance from the council. 
How is the Personal Transport Budget calculated?

In financial year 2025/6 the Personal Travel Budget is based on the mileage between home and school.  The amount paid is based on four journeys between home and school each school day of the year and paid at 40p per mile*. There are some individual circumstances where an enhanced PTB has been agreed to take into account other expenditure to support the family (eg funding an after school club for another child).

*This is currently under review and proposals will go to consultation.
How is the Personal Transport Budget paid?

Payments will be made by bank transfer one month in advance .
For further information about PTBs contact the Travel Care Team on 0191 4337484  or via email to travelcare@gateshead.gov.uk
Travel Options 
Free concessionary bus and metro pass

Children and adults with one of the disabilities listed below living in Tyne and Wear may be entitled to a Nexus Concessionary Travel Pass:

· Blind or partially sighted.

· Profoundly or severely deaf.

· Without speech.

· Have a disability which means that you cannot walk except with excessive labour, at an extremely slow pace or with excessive pain.

· Do not have arms or have a long term loss of the use of both arms.

· Have a learning disability.

· Someone who has been, or would be, refused a driving licence on certain medical grounds.
With a Concessionary Travel Pass you can travel on buses in Tyne and Wear for free after 9.30am Monday to Friday and all day at weekends and public holidays 
Metro travel is not free, but you can avoid paying full fares after 9.30am by buying a metro Gold Card (£12 per year for Gateshead residents) which can be used with a Concessionary Travel Pass.

If you are in education, training or employment for more than 16 hours per week you can qualify for an all-day pass. 

How to access it
Everyone applying for the Concessionary Travel Scheme on the grounds of disability has to be initially assessed by Gateshead Council. You should, therefore contact them for advice on what you need to provide.

Contact Gateshead Council

0191 433 7484 (0-16 years) – Travel Care Team

0191433 4351 or 7278
More information: http://www.nexus.org.uk/concessions
Companion Card

A companion card allows a person with a disability to take someone with them on buses and the Metro* free of charge (*with a Metro Gold Card £12 per year). To automatically qualify for a companion card the young person must be receiving one of the following:

· Higher rate care component of the Disability Living Allowance
· High rate Attendance Allowance

You may still be eligible if you don't receive either of these benefits.

More information: http://www.nexus.org.uk/companion-card, contact Nexus for an application form or telephone 0191 2020747
Taxicard Scheme

This scheme is operated by NEXUS and allows people with mobility difficulties to travel independently by taxi at a discounted price. The person must be in receipt of one of the following benefits:

· High rate Mobility Component of Disability Living Allowance

· Registered Severely Visually Impaired or Blind

· Higher Rate Attendance Allowance

· Personal Independence Payment (PIP) – this letter must show that the person has scored a minimum of 8 points in the Mobility component under ‘Moving around’

    More information: http://www.nexus.org.uk/taxicard or contact Customer Relations            Team on 0191 2020747 between the hours 9.00am-5.00pm Monday-Friday 
Pop Blue Smart Card – Nexus 
Pop blue is a smart card for young people aged 16-21. It can be topped up at any time and offers discounted travel on the Metro

A single all zones journey is £1 or you can travel all day in all zones for £2.20

You will need proof od age (ie passport, birth certificate, driving licence, NUS Extra card) Although the card is free, it must initially include a £10 balance. 

More information: Pop Blue | nexus.org.uk 

Under 16 Pop Card – Nexus 
The under 16 Pop card is available to all children who live in Tyne and Wear who are in year 11 and below. It allows them to travel at concessionary child fares all day, every day on all public transport in Tyne and Wear.

The care costs £5 per year – the cost of travel while using it is as follows

Single – 60p

Child all day ticket - £1.10

You will need to complete an application form which can be found online at Under 16s | nexus.org.uk you will also need proof of the child’s age and colour passport photo. 
Network One Travel Ticket 

Full-time students aged 16 and over can travel for a discounted price on buses, the Metro, on the Sunderland to Blaydon rail line and the Shields ferry all day every day using the Network One Student Ticket.

More information: Network One Travel Ticket | nexus.org.uk
Go North East Buses – discounted travel for young people, students and apprentices

Young people under 18 years, students aged 19 or over and Apprentices can travel at a discount on Go North East buses.

More information: Fares and tickets - Go North East
Financial help with travel provided by post 16 schools and colleges

Higher Rate Bursary
If you are aged under 19 years old on 31st August 2025, you may be eligible for a Higher Rate Bursary worth up to £1,200 per academic year.

You may receive a monthly amount paid into your bank account, towards your meals and general college expenses. You may request that college provide you with travel support providing you live more than 2 miles away, but this cost will be deducted from your Bursary.

Students are not automatically entitled to £1,200 per year, this will be assessed by the Post 16 provider.
How to apply?
Do you the student fall into one of the categories below:

· Classed as a ‘Looked After’ child by the Local Authority

· Have been ‘In Care’ and now classed as a ‘Care Leaver’

· Receiving Income Support or Universal Credit in your own right

· Receiving both Employment Support Allowance and Disability Living 
      Allowance or Personal Independence Payments in your own right
Evidence needed:
· In Care or Care Leaver – written confirmation of current or previous looked-
      after status from the relevant Local Authority

· Income Support or Universal Credit (because they are financially supporting 
      themselves or financially supporting themselves and someone who is 
      dependent on them and living with them such as a child or partner) – evidence 
      of Income Support or Universal Credit award summary
· In receipt of BOTH ESA and DLA or PIP – evidence of Employment Support 
      Allowance AND Disability Living Allowance or Personal Independence 
      Payments

Discretionary Bursary
If you do not qualify for a Higher Rate Bursary, you may still be entitled to discretionary funds to help with the cost of attending college.

If you are aged between 16-18 at 31st August 2025 or 19-24 with EHCP you will need to provide details of parent/carer income
You may be eligible for support towards the following:

· travel costs – if you live over 2 miles from your college campus (currently Go North East bus pass or a cash contribution towards costs).

· Equipment/kit/uniform/books – may not cover full costs but will be a contribution towards.

· Course costs – you may have additional expenses whilst at College so you may qualify for up to £450 for the year if you are NOT eligible for travel costs.

Those eligible for travel costs will receive partial award for course costs.
How to apply?

You will need to provide evidence of parents/carers’ income if you are aged between 16-18 at 31st August 2025 or 19-24 with EHCP.

To be eligible you must:

· Must meet residency criteria

· Have a gross annual household income below £35,000 couple or £30,000 
       single including any Working Tax Credit/Universal Credit or

· Be in receipt of the following benefits Income Based Jobseeker’s 
       Allowance/Income Related Employment and Support

· Allowance/Universal Credit/Guaranteed Pension Credit.
Access to Work Scheme

Access to work grants are available to help you get or stay in work if you have a physical or mental health condition or disability. The support you get depends on your needs, you can apply for support with – 

· A grant to help pay for practical support

· Support with managing your mental health at work

· Money to pay for communication support at job interviews

· Specialist equipment

· Support workers, like a job coach

· Cost of travelling to work if you cannot use public transport 

· Adaptations to your vehicle 

· Other assessed needs to enable you to work

Access to Work: get support if you have a disability or health condition: What Access to Work is - GOV.UK
Walking and cycling

Gateshead Council promotes walking and cycling as the most healthy and sustainable travel choices for its residents. Sustrans is the UK’s leading sustainable transport charity that provides practical advice about safely walking and cycling to school/college.

More information: www.sustrans.org.uk/ncn/map
Blue Badge Scheme
If you have a disability (eligibility criteria applies), having a blue badge allows you to park closer to places you want to go for easier access. A blue badge costs around £10 and you can apply online via Gateshead Councils website. 
More information: Blue Badge scheme - Gateshead Council or contact Gateshead Council Parking Services by emailing parkingandregulation@gateshead.gov.uk or calling 0191 433 2429.
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