
SUPPORT

HEALTH

FINANCE AND 
BENEFITS

LEISURE

INDEPENDENT AND
SUPPORTED LIVING

EDUCATION

ADULT SERVICES

ADVICE NEEDED

Adult Social CareAdult Social Care

Gateshead Council 
Transitions Team
Information for families 

and professionals



What is Transition?
Transition is the process by which young disabled people receive the support they need to 
move into adulthood. The transition process should be led by the wishes and needs of the 
young person as identified in their person-centred care and support plan.

The Transition Team
The Transition Team work with young people and their carers who have received support from 
children’s services and/or are likely to need social care support after the young person reaches 
18. There can be many changes in how services are provided when the young person reaches 
18, so the Transition Team works closely with other professionals and services; such as Children’s 
Services (Disabled Children’s Team and Looked after Children), the Early Help Team, SEND 
Team, CYPS, Adult Community Learning Disabilities Team, and schools and colleges.

To be eligible for a referral you need to have an identified need for care and support under the 
Care Act (2014) due to either a Physical Disability, Mental Impairment, Learning Disability/and or 
Autism.  As part of the screening process we may also request information about your diagnosis 
from the other professionals working with you for example your G.P, Nurse or Psychologist/
Consultant etc

For those young people who are already receiving children’s services, their social worker will 
make a referral to the Transitions Team following their 16th birthday. Alternatively, those young 
people who are not receiving Children’s Services can make a self-referral online by visiting  
www.gateshead.gov.uk/careassessments 

What happens if the young person is not eligible for a referral to the 
Transitions Team?  
If the young person does not meet the eligibility criteria for a referral into the Transitions Team 
but is likely to have care and support needs as an adult, then the young person and/or carer can 
request an assessment via Adult Social Care Direct after their 18th birthday. 

However, it is recognised that young people do not always receive a diagnosis of a Learning 
Disability as a child, therefore if there is a strong likelihood that a young person may have 
a Learning Disability (LD) then they can be referred by the Transitions Team to the Health/
Transitions Group for a full health assessment prior to their 18th birthday for an LD screening to 
be considered. 

Health/Transitions Group  
The Health/Transitions Group was formed to ensure that our Transitions Protocol and Pathway 
provides the framework for how services in Gateshead will work together to ensure the best 
outcomes for all young people with disabilities as they move into adult life. It sits alongside 
Gateshead Council’s SEND Multi Agency Transitions Protocol. The Health/Transitions Group 
meet on a three monthly basis to identify and discuss referrals into the Gateshead Adult 
Community Learning Disability Team when the young person is 17 years and 9 months old. 

Referrals are made to the group via the Transitions Team, Looked After Children’s Team and the 
Children’s Young People’s Service



When a referral is received for a health assessment by the Adult Community Learning Disability 
Team an assessment contact will be made within 10-15 working days and an appointment will be 
made within 30 working days. 

After assessment has been completed the nurse will agree with the young person and their 
primary carer what the next steps will be. This may include referrals to other services such as 
Occupational Therapy, Psychology, Physiotherapy, Psychiatry, other.  

Voiceworks 
As part of the Transitions Team we have the Voiceworks Work Experience Project. This offers 
flexible, bespoke work experience placements to young people with Learning Disabilities and/
or Autism aged 15 - 18. 

For more information please contact Voiceworks Project Co-ordinator on 0191 433 2306. 

Education Health and Care Plan Reviews
As part of the Transitions Team, the transitions team rep attends Education, Health and Care 
Plan Reviews. They currently attends Year 9 and Year 12 EHCP reviews where they can provide 
information and advice regarding preventative, universal and specialist services. They attends 
information events at special schools, signposts to health colleagues and offers information 
around self-referrals for a transitions assessment to those who may have eligible, adult care and 
support needs, but who are not currently open to Children’s Services.

What happens after a referral is made to the Transition Team at 16 – 17?
If the young person meets the criteria for adult services, then from 16+ years old the Transition 
Team will be available to provide the young person and their parents/carers with general 
information and advice about adult services. They will work in partnership with the young 
person’s children’s social worker to ensure that the young person has a smooth, well managed 
transition into adult services. 

If the young person is not involved with Children’s Services, then a transitions worker will be 
allocated to meet with the young person to carry out a need’s assessment at 17 – 17 ½ years old.

The children’s social worker will remain the young person’s allocated social worker until they 
turn 18 years old (i.e. they will continue to monitor, update and review their children’s support 
package and support plan). From 18 up to 25 the Transition worker will be their allocated worker 
should they be eligible for services. 



Assessment Eligibility   
The Transitions Team will use guidelines to determine if someone is eligible for adult services 
using the eligibility threshold in the Care and Support (Eligibility Criteria) Regulations 2014. To 
be eligible an adult’s needs must arise from or are related to a physical or mental impairment 
or illness; and as a result, are unable to achieve two or more of the specified outcomes without 
assistance as listed below: 

• Managing and Maintaining Nutrition; 

• Maintaining personal hygiene;

• Managing toilet needs; 

• Being appropriately clothed;

• Being able to make use of the adult’s home safely;

• Developing and maintaining family or other personal relationships;

• Accessing and engaging in work, training, education or volunteering;

• Making use of necessary facilities or services in the local community including public 
transport, and recreational facilities or services.

• Carrying out any caring responsibilities the adult has for a child.  
 
Gateshead Council will only provide adult services to people who are assessed as being unable 
to achieve two or more of the specified outcomes and therefore there is, or is likely to be, a 
significant impact on the adult’s well-being without the implementation of services. As part of 
completing a Care Act Assessment, the transitions team will look at ways to support a young 
person’s well-being, resilience, psychological and emotional needs.

Will the young person be charged for their services?
The young person may have to pay for some of the services they receive as an adult. This will 
depend on their income and how much help they need. They will be asked to complete a 
financial assessment and their Transition Worker can give them advice and support with this. 

What happens if the young person is not eligible for support following 
a Care Act Assessment?  
If the young person’s needs are assessed and it is determined that they do not meet the 
eligibility threshold to be able to receive adult social care services, then we will be able to give 
them advice and information about other services and organisations which may be able to help 
them.



Testimonials
Testimonial – Head Teacher – Dryden School.
Karen has attended our Transition Review meetings at Dryden for a number of years and I find her 
presence and advice of great benefit to the parents of pupils at Dryden School.  The transition to 
adulthood can be a very worrying time for parents and Karen introduces the team and her role 
within it and what happens around social care provision at an early stage for families so some of 
their anxiety can be relieved and they can be informed about what is available for their child as they 
prepare for adulthood.  She can also usefully signpost towards resources and groups available in 
the community and even help raise aspirations for our young people and families, for example in 
informing them about possible independent living accommodation options in the future.  I think her 
presence at reviews is very important and is a good example of what best practice at reviews should 
look like with a multi-disciplinary approach.

 
Testimonial – Gateshead Autism Hub.
Transition Team representatives have frequently attended our drop-in sessions to display and share 
information and to make themselves available to answer visitors’ questions. The Autism Hub’s main 
group of visitors is parents of autistic children, but these children grow and their families need to 
know how to support them as they move towards adulthood. The Autism Hub’s partnership with 
the Transitions Team has been a valuable asset to the families of older children and teens in raising 
their awareness of available options to consider, and how they might access them. They have talked 
to families about various aspects of the Transition Team’s services, such as social care, assessments, 
work experience, universal services, EHCPs etc. The team have also made their contact details 
available to our families so that they can get in touch directly between sessions, if needed.

 
Testimonial – Parent.
Myself and my husband are so grateful for the smooth transition from Children’s to Adults Services. 
The support the team has given to Billy and the whole family throughout the assessment process 
has made it a smooth transition. Working closely with the whole family and linking in with CYPS 
to gain a clear and precise picture of Billy’s support needs. Supporting Billy to be able to access 
support through inspired support and sign posting the family to Gateshead Carers and the Autism 
Hub. The support the team have given to us as a family has being really appreciated by us all.
Forever Grateful
Georgina

 
Testimonial – Parent.
We are delighted about the excellent services offered by the Transition team during the time of 
lockdown (at any level). They were able to provide additional support whenever my son’s normal 
services were closed. We have had dates rearranged to suit us, Taxi services re-adjusted, and 
information of what was happening in advance. It really has been a great help. Christopher enjoys 
all the services he gets and this has proved to be really beneficial for him.
Brian
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Contact Details
Adult Social Care Direct - 0191 433 7033 or alternatively, you can 
make a self-referral online by accessing 
www.gateshead.gov.uk/careassessments

Transitions Team Duty 
Monday – Friday (1pm – 5pm) 
– transitionteam@gateshead.gov.uk / 0191 433 2159 

Gateshead Local Offer 
– Support for children and young people with SEND. 
www.gateshead-localoffer.org


