
Low Incidence Needs Team
Hearing Impairment – Care and Maintenance of  

Audiological Equipment

Audiological equipment should be checked daily.
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Hearing Aid Check
Simply wipe with a damp cloth or brush 
to remove wax or dirt.

For the hearing instrument to function properly 
the battery must be inserted correctly (a 
diagram is shown just inside the battery 
compartment).

Replace the battery.

 Do all the hearing aid controls appear to be 
intact and clean?

 Is the battery inserted properly in the 
hearing aid?

 Are the batteries fully charged?

 Now perform a listening check. 
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(Please see next page - Daily Listening Checks)



Audiological equipment should be checked daily.
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Daily Listening Check

If anything sounds unusual, contact 
a member of the Hearing Impairment 
Team for further advice. Please be 
aware that some hearing instrument 
features such as SoundRecover, may 
make your voice sound different but this 
is normal.

If there is no change in the volume when you 
move the volume control, your audiologist 
may have deactivated it to avoid accidental 
adjustments. Please contact the Hearing 
Impairment Team for further advice.

 With the earmould connected to the 
hearing instrument, use a listening tube to 
listen to your voice when you speak into 
the microphone. Does your voice sound 
clear and undistorted?

 If your child uses more than one program, 
listen to each of these. Does your voice 
sound clear and undistorted?
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To protect your own hearing lower the volume by using the attenuator on the  
stetoclip prior to your listening check.

 If the hearing instrument has an active 
volume control, move it up and down 
while speaking to check that it is working. 
Do you notice any crackling or loudness 
abnormalities?
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Congratulations - you have completed your daily listening check! 

Listening Check Troubleshooting
When listening to through the aid, via the earmoulds, if the hearing aid is not working or sounds distorted please 
use the following to specifically diagnose the problem:

Remove the mould and tubing and listen through the hook and aid. If it sounds clear, clean and blow air through 
the tubing and mould to clear any obstruction.

Most problems can be rectified by removing wax, blowing out condensation or re-tubing the earmoulds but if it is a 
problem with the aid itself it will have to be taken back to the hospital, by parents, to be checked. 


