


Young people’s consultation around SEN support/EHCP
September–December 2016

241 Children and Young People were interviewed from schools in Gateshead and other local authorities where students from Gateshead access education, youth clubs and a young people’s forum.
These included:  4 Secondary schools, 15 Primary schools, 5 special schools, 1 Behaviour support school and 1 post 16 college. 
Most of the young people have not heard of SEN support or EHC plans; however most can explain what their support looks like to them. This ranges from Teaching Assistants in class, 1-1 support with TA’s, working in small groups, reading, literacy, and maths clubs. At one school the young people said that even the dinner nannies will sit and read with them after lunch!
 None of the young people talked about feeling any different or less able than their peers. Almost all said that there is a staff member in school who they would go to if they were worried, upset or feel like they need more support.
When asked what they lessons they were good at or enjoyed in school, all of the young people had at least on subject they thought they did well in and almost all could identify a subject they found difficult or struggled with.  
The majority of the young people who did attend meetings were unsure about what the meetings were for. Looked After Children or those who have an EHCP are the ones that are most likely to attend meetings. Over half said they would like to attend at least part of their meetings, others said ‘it would be boring’  ‘I would be embarrassed’  ‘I watch my younger brother so mam and dad can go’. None had asked to attend but had been refused permission to go. Schools who have had this feedback are taking this into consideration.
The majority had completed review / ‘all about me’ forms in school. 
Last September Gateshead started to use an online app MOMO (Mind of My Own) with Looked After young people to gather their views, wishes and any other issues they may have, this has proved very popular and we are now expanding this to include young people with EHCP, SEN support. The app called Mind Pf My Own Express will be accessible to younger students and those with communication difficulties. This should be ready to use from mid-January 2017, over half of young people interviewed said they would be interested in filling their views in online rather than the paper versions.
Most students feel that the support they receive from their school is right for them. 
None of the young people had heard of the ‘Local Offer’ - they said they get information about what’s on from school, friends and family. A small number of the older children said they may use social media if it didn’t bombard them with information that was of no interest to them.
Primary Schools            
79 children were seen in small groups, mostly without staff support. Where staff chose to stay, then they were asked to leave the room for a short period at the end when the children were given the opportunity to say how they thought about their school and the support it gives to them.  
The majority of children didn’t recognise that they were receiving any extra SEN support, they chatted about reading group at lunch times or 1-1 lessons, this to them was just part of their school routine. In a lot of primary schools the TA’s are referred to as ‘teachers’ to make all staff the same, this again stops the children who need extra help from standing out to their peers. 
When asked to shout out words to describe their school:                                                                                                                                                       “Fun” “Educational” “Colourful” “Happy” “Best school ever”    “Really good”   “Best school in the world”   “Exciting”   “Fun” “Happy”   “Good place to learn”    ”Thank you school for helping” “Fun”  “you learn”   “happy”   “I couldn’t pick a better school”    “Best school ever” “Miss Ford and Miss Stringer are great”  “I wish I could stay at this school for ever”

Schools:
Blaydon West, Brandling, Brighton Grove, Carr Hill, Colegate, Chopwell, Crookhill, Harlow Green, Larkspur, Roman Road, Portabello, Washingwell, Wardley, St Peters, Swalwell.


Secondary Schools    
59 Young people from year 7-post 16 were interviewed in small groups. Around a quarter of them understood what an EHCP or SEN support was. Although they were all consulted with before meetings / reviews, only 60% said they would actually like to attend meetings. Most are happy with support school offers. Surprisingly only half said they would prefer to give views online rather than fill in paper copies; this may change when we have the online version to demonstrate it to them.        
                                                                                                                                                                                                       “Enthusiastic”    “Helpful”   ” Learn stuff”  “Fantastic”  “Good”  “Brilliant” “Helpful”  “Supported”  “Good learning” “Good teachers”  “Teachers are the best bit” “Good uniform”


Schools: 
Whickham Academy; Joseph Swan: Cardinal Hulme: Heworth Grange











Special Schools 
34 young people took part in either group discussion’s or 1-1 work: A range of communication tools were used to gather the views of students who have learning difficulties or are none verbal. These included PECs, signs and symbols and IPad apps. Questions were made easier to understand and staff helped out by showing the young people their consultation forms.  
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Schools: 
Cedars Academy: Eslington: Hexham Priory: Thornhill Park: Haskell: Heworth Hall 






Newcastle 6th form College
A drop-in session was held in college, Four students came to discuss how they felt their transition from school to college had went, what they thought of the support they were receiving and how college life was for them. All four students feel Newcastle College is the right place for them.  Two felt the transition from school to college could have been better. They felt that staff at college did not fully understand about their needs and they had to constantly tell teachers at college what they needed. They both had previously attended the same secondary school. Others felt transition had gone really well and communication was very good between school and college.
Students were disappointed that the area that was available, should they need time out of lessons, or somewhere to sit and gather their thoughts has been altered and made smaller. They also felt that staff are not as approachable and always appeared too ‘busy’ to interrupt. They talked about how they could come to the chill out area and staff would ask them if they were ok and needed to chat, this no longer happens and they are unsure who they can go to for support. This has been shared with college who have agreed to look at the area and ask students how they would like this to look.
Forums:    Barnardo’s Young People’s Forum
[bookmark: _GoBack]AL said she was hoping to be able to travel independently by the time she was 18yrs old, however she is now 18 and said she doesn’t think she would be able to. She said she hasn’t had any training on independent travel, she would like to try but thinks her mum and grandma would be too worried and she would be too scared.   AL enjoys an active social life, she attends Lobley Hill youth club where she has the chance to meet up with peers from school and make new friends. AL said she worries that the club will close as she has heard there is no money to run it..
LH: Talked about his “5yr plan”   This includes what he needs to do to reach his goal of having his own hair salon.  Liam was happy with what he has achieved so far.  His studies were going well and he feels support at Cedars School is excellent. Liam travels independently; he has a good social life, meeting up with peers on evenings and weekends.
Grove House Forum 
Young people from this forum have looked at and discussed different apps available to consult with young people with additional needs; they thought that a range of communication methods were appropriate and helpful. This group would like to be involved with consultation work around SEND.  They have looked at ‘Wigit to Go’ ‘Mind of My Own’ and ‘Proloquo2 Go’ 
Gillian Newman Involvement Worker: SEND Team                                    
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Primary Schools 
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