
Low Incidence Needs Team
Hearing Impairment – Care and Maintenance of Ear Moulds

Audiological equipment should be checked daily.

Ear Mould Checks
A torn earmould could cause feedback and 
will need replacing. A member of the Hearing 
Impairment Team can replace any damaged 
tubing easily. Parents will need to make an 
appointment with audiology for replacement 
moulds.

Wax could prevent sounds getting to the ear. 
Simply wipe the earmould with a damp cloth. 
Use a pin/brush to remove any wax, being 
careful not to pierce the tubing.

Be sure not to get the hearing instruments wet

Moisture could prevent sounds getting to the 
ear. Detach the earmould from the hearing 
aid and use an earmould puffer to dry it. If the 
earmould has a vent, blow the air through that 
opening too.

Replace the tubing if it has become hard or 
brittle.

Check regularly as earmoulds may become 
loose over time and cause feedback. 

If loose, ask parents to make an appointment 
for new earmoulds to be made. Oto fresh 
cream may help reduce feedback in the 
meantime.

	 Do the earmoulds / tubing have any cracks 
or tears that could lead to feedback?

	 Is wax clogging any opening in the 
earmould?

	 Is moisture clogging the earmould tubing? 
Is the tubing hard or brittle?

	 Do the earmoulds have a loose fit?
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Please contact Jenni Devine to organise replacements, email jennidevine@gateshead.gov.uk  
or call 0191 433 8748.


